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IT Intern

Alternate titles: IT Support Intern, IT Operations Intern

Position overview: 

This internship is designed to provide interns with insights into IT operations 
and support, enhance their technical skills, and expose them to a wide range 
of technologies and IT best practices.

� Basic Systems and Technologies: Understanding of fundamental IT 
systems and technologies, including operating systems, hardware 
components, and software applications�

� Computer Networking: Familiarity with computer networking principles, 
protocols, and network configurations, including the ability to 
troubleshoot network issues�

� Governance and Risk: Awareness of IT governance principles and the 
ability to assess and mitigate risks related to IT operations and projects�

� Hardware and Equipment: Basic knowledge of computer hardware, 
including setup, maintenance, and troubleshooting of desktops, laptops, 
etc�

� IT Security: Basic understanding of IT security concepts, including data 
protection, access control, and awareness of cybersecurity best practices�

� Systems Testing: Assist in systems testing, including setting up test 
environments, running test cases, and documenting results for IT projects.

Skills the intern will have:

Expectations:

Interns will work with host companies to determine if work will be done 
virtually or in-person. Internships will be a maximum of 240-hours total 
beginning in mid-May at the earliest and ending in September at the latest.


